
Sparkxyz Inc Accessibility Conformance Report 
Revised Section 508 Edition 

VPAT​®​ Version 2.3 (Revised) – April 2019 
 
Name of Product/Version: Sparkxyz Collective  
Product Description:  
Report Date: 03/03/2020 
Contact Information: Lucas J. Pols, CEO  
Support@sparkxyz.io 
Notes:  
Evaluation Methods Used:​ Product knowledge from UI/UX Lead 
Applicable Standards/Guidelines 
This report covers the degree of conformance for the following accessibility standard/guidelines: 
 
Standard/Guideline Included In Report 

Web Content Accessibility Guidelines 2.0  
Level A (Yes) 

Level AA (Yes) 
Level AAA (No) 

Revised Section 508 standards published January 18, 2017 and corrected January 
22, 2018  (Yes) 

 
Terms 
The terms used in the Conformance Level information are defined as follows: 

● Supports​: The functionality of the product has at least one method that meets the criterion without known 
defects or meets with equivalent facilitation. 

● Partially Supports​: Some functionality of the product does not meet the criterion. 
● Does Not Support​: The majority of product functionality does not meet the criterion. 
● Not Applicable​: The criterion is not relevant to the product. 
● Not Evaluated​: The product has not been evaluated against the criterion. This can be used only in WCAG 

2.0 Level AAA. 

 
WCAG 2.0 Report 
Tables 1 and 2 also document conformance with:  

● Chapter 5 – 501.1 Scope, 504.2 Content Creation or Editing 
● Chapter 6 – 602.3 Electronic Support Documentation 

Note: When reporting on conformance with the WCAG 2.0 Success Criteria, they are scoped for full pages, complete 
processes, and accessibility-supported ways of using technology as documented in the​ ​WCAG 2.0 Conformance 
Requirements. 
 
Table 1: Success Criteria, Level A 
Notes: 
 



1.4.1 Use of Color​ (Level 
A) 

Also applies to: 
Revised Section 508 

● 501 
(Web)(Software) 

● 504.2 (Authoring 
Tool) 

● 602.3 (Support 
Docs) 

Web: 
Support 
 

Web: Color is not the only visual element indicating an action, 
contrast and cursor elements are both additionally used  
 

2.1.1 Keyboard​ (Level A) 
Also applies to: 
Revised Section 508 

● 501 
(Web)(Software) 

● 504.2 (Authoring 
Tool) 

● 602.3 (Support 
Docs) 

Web: Do 
Not 
support 
 

Web: You need to use a mouse to interact with most of the web 
interface but we do not inhibit the exiting of the web software  
 

2.1.2 No Keyboard Trap 
(Level A) 

Also applies to: 
Revised Section 508 

● 501 
(Web)(Software) 

● 504.2 (Authoring 
Tool) 

● 602.3 (Support 
Docs) 

Web: Do 
Not 
Support 
 

Web: Use of mouse is necessary 
 

2.2.2 Pause, Stop, Hide 
(Level A) 

Also applies to: 

●  

Revised Section 508 

● 501 
(Web)(Software) 

● 504.2 (Authoring 
Tool) 

● 602.3 (Support 
Docs) 

Web: 
Support 
 

Web: We do not use any UI that does Pause, Stop, Hide 
 



2.3.1 Three Flashes or 
Below Threshold​ (Level 
A) 

Also applies to: 
Revised Section 508 

● 501 
(Web)(Software) 

● 504.2 (Authoring 
Tool) 

● 602.3 (Support 
Docs) 

Web: 
Support 
 

Web: The website does not contain any flashing 
 

2.4.2 Page Titled​ (Level 
A) 

Also applies to: 
Revised Section 508 

● 501 
(Web)(Software) 

● 504.2 (Authoring 
Tool) 

● 602.3 (Support 
Docs) 

Web: 
Partially 
Support 
 

Web: The User Interface contains titles so that the user 
understands how to interact were necessary 
 

2.4.3 Focus Order​ (Level 
A) 

Also applies to: 
Revised Section 508 

● 501 
(Web)(Software) 

● 504.2 (Authoring 
Tool) 

● 602.3 (Support 
Docs) 

Web: 
Support 
 

Web: The links between pages are intuitive  
 

2.4.4 Link Purpose (In 
Context)​ (Level A) 

Also applies to: 
Revised Section 508 

● 501 
(Web)(Software) 

● 504.2 (Authoring 
Tool) 

● 602.3 (Support 
Docs) 

Web: 
Support 
 

Web: The links between pages are intuitive 
 



3.1.1 Language of Page 
(Level A) 

Also applies to: 
Revised Section 508 

● 501 
(Web)(Software) 

● 504.2 (Authoring 
Tool) 

● 602.3 (Support 
Docs) 

Web: Do 
not support 
 

Web: All language is in english 
 

3.2.1 On Focus​ (Level A) 
Also applies to: 
Revised Section 508 

● 501 
(Web)(Software) 

● 504.2 (Authoring 
Tool) 

● 602.3 (Support 
Docs) 

Web: 
Support 
 

Web: The statement is true 
 

3.2.2 On Input​ (Level A) 
Also applies to: 
Revised Section 508 

● 501 
(Web)(Software) 

● 504.2 (Authoring 
Tool) 

● 602.3 (Support 
Docs) 

Web: 
Support 
 

Web: Based on user interaction 
 

3.3.1 Error Identification 
(Level A) 

Also applies to: 
Revised Section 508 

● 501 
(Web)(Software) 

● 504.2 (Authoring 
Tool) 

● 602.3 (Support 
Docs) 

Web: 
Support 
 

Web: Error messaging is included if a mistake is made 
 



3.3.2 Labels or 
Instructions​ (Level A) 

Also applies to: 
Revised Section 508 

● 501 
(Web)(Software) 

● 504.2 (Authoring 
Tool) 

● 602.3 (Support 
Docs) 

Web: 
Support 
 

Web: Everything needed to have a label is labeled  
 

4.1.1 Parsing​ (Level A) 
Also applies to: 
Revised Section 508 

● 501 
(Web)(Software) 

● 504.2 (Authoring 
Tool) 

● 602.3 (Support 
Docs) 

Web: 
Support 
 

Web: Support 
 

4.1.2 Name, Role, Value 
(Level A) 

Also applies to: 
Revised Section 508 

● 501 
(Web)(Software) 

● 504.2 (Authoring 
Tool) 

● 602.3 (Support 
Docs) 

Web: 
Support 
 

Web: You can inspect elements 
 

 
Table 2: Success Criteria, Level AA 
Notes: 
 
1.4.3 Contrast (Minimum)​ (Level 
AA) 

Also applies to: 
Revised Section 508 

● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Web: 
Partially 
Support 
 

Web: Could be full support but we  
 



1.4.4 Resize text​ (Level AA) 
Also applies to: 
Revised Section 508 

● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Web: Do 
not support 
 

Web: The website is reactive but the wording only sizes 
up to a point 
 

1.4.5 Images of Text​ (Level AA) 
Also applies to: 
Revised Section 508 

● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Web: 
Support 
 

Web: Use images and text to make sure user can use 
both 
 

2.4.5 Multiple Ways​ (Level AA) 
Also applies to: 
Revised Section 508 

● 501 (Web)(Software) – 
Does not apply to non-web 
software 

● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) – 

Does not apply to non-web 
docs 

Web: 
Support 
 

Web: Achieved through navigation bar 
 

2.4.6 Headings and Labels​ (Level 
AA) 

Also applies to: 
Revised Section 508 

● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Web: 
Support 
 

Web: Labels and heading marked appropriately 
 

2.4.7 Focus Visible​ (Level AA) 
Also applies to: 
Revised Section 508 

● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Web: 
Partially 
support 
 

Web: There is a blinking cursor icon 
 



3.1.2 Language of Parts​ (Level AA) 
Also applies to: 
Revised Section 508 

● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Web: Do 
not support 
 

Web: Only in English 
 

3.2.3 Consistent Navigation​ (Level 
AA) 

Also applies to: 
Revised Section 508 

● 501 (Web)(Software) – 
Does not apply to non-web 
software 

● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) – 

Does not apply to non-web 
docs 

Web: 
Support 
 

Web: Navigation bar is displayed on all pages 
 

3.2.4 Consistent Identification 
(Level AA) 

Also applies to: 
Revised Section 508 

● 501 (Web)(Software) – 
Does not apply to non-web 
software 

● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) – 

Does not apply to non-web 
docs 

Web: 
Support 
 

Web: Labels, names, and identification is represented 
the same across the website 
 

3.3.3 Error Suggestion​ (Level AA) 
Also applies to: 
Revised Section 508 

● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Web: 
Partially 
Support 
 

Web: If a user enters into an error sequence the user is 
asked to contact support 
 

3.3.4 Error Prevention (Legal, 
Financial, Data)​ (Level AA) 

Also applies to: 
Revised Section 508 

● 501 (Web)(Software) 
● 504.2 (Authoring Tool) 
● 602.3 (Support Docs) 

Web: N/A 
 

Web: Financial data is accrued through our 4rd party 
provider stripe and is not held by Sparkxyz Inc 
 



 
Table 3: Success Criteria, Level AAA 
Notes: 
 

Criteria Conformance 
Level  

Remarks and 
Explanations 

1.2.6 Sign Language (Prerecorded)​ (Level AAA) 
Also applies to: 
Revised Section 508 – Does not apply 

Web: Not 
Evaluated Web: 

1.2.7 Extended Audio Description (Prerecorded)​ (Level 
AAA) 

Also applies to: 
Revised Section 508 – Does not apply 

Web: Not 
Evaluated 

Web: 

1.2.8 Media Alternative (Prerecorded)​ (Level AAA) 
Also applies to: 
Revised Section 508 – Does not apply 

Web: Not 
Evaluated Web: 

1.2.9 Audio-only (Live)​ (Level AAA) 
Also applies to: 
Revised Section 508 – Does not apply 

Web: Not 
Evaluated Web: 

1.4.6 Contrast Enhanced ​ (Level AAA) 
Also applies to: 
Revised Section 508 – Does not apply 

Web: Not 
Evaluated Web: 

1.4.7 Low or No Background Audio​ (Level AAA) 
Also applies to: 
Revised Section 508 – Does not apply 

Web: Not 
Evaluated Web: 

1.4.8 Visual Presentation​ (Level AAA) 
Also applies to: 
Revised Section 508 – Does not apply 

Web: Not 
Evaluated Web: 

1.4.9 Images of Text (No Exception) Control​ (Level 
AAA) 

Also applies to: 
Revised Section 508 – Does not apply 

Web: Not 
Evaluated 

Web: 

2.1.3 Keyboard (No Exception)​ (Level AAA) 
Also applies to: 
Revised Section 508 – Does not apply 

Web: Not 
Evaluated Web: 

2.2.3 No Timing​ (Level AAA) 
Also applies to: 
Revised Section 508 – Does not apply 

Web: Not 
Evaluated Web: 

2.2.4 Interruptions​ (Level AAA) 
Also applies to: 
Revised Section 508 – Does not apply 

Web: Not 
Evaluated Web: 

2.2.5 Re-authenticating​ (Level AAA) 
Also applies to: 
Revised Section 508 – Does not apply 

Web: Not 
Evaluated Web: 

2.3.2 Three Flashes​ (Level AAA) 
Also applies to: 
Revised Section 508 – Does not apply 

Web: Not 
Evaluated Web: 

2.4.8 Location​ (Level AAA) 
Also applies to: 

Web: Not 
Evaluated Web: 



Revised Section 508 – Does not apply 
2.4.9 Link Purpose (Link Only)​ (Level AAA) 

Also applies to: 
Revised Section 508 – Does not apply 

Web: Not 
Evaluated Web: 

2.4.10 Section Headings​ (Level AAA) 
Also applies to: 
Revised Section 508 – Does not apply 

Web: Not 
Evaluated Web: 

3.1.3 Unusual Words​ (Level AAA) 
Also applies to: 
Revised Section 508 – Does not apply 

Web: Not 
Evaluated Web: 

3.1.4 Abbreviations​ (Level AAA) 
Also applies to: 
Revised Section 508 – Does not apply 

Web: Not 
Evaluated Web: 

3.1.5 Reading Level​ (Level AAA) 
Also applies to: 
Revised Section 508 – Does not apply 

Web: Not 
Evaluated Web: 

3.1.6 Pronunciation​ (Level AAA) 
Also applies to: 
Revised Section 508 – Does not apply 

Web: Not 
Evaluated Web: 

3.2.5 Change on Request​ (Level AAA) 
Also applies to: 
Revised Section 508 – Does not apply 

Web: Not 
Evaluated Web: 

3.3.5 Help​ (Level AAA) 
Also applies to: 
Revised Section 508 – Does not apply 

Web: Not 
Evaluated Web: 

3.3.6 Error Prevention (All)​ (Level AAA) 
Also applies to: 
Revised Section 508 – Does not apply 

Web: Not 
Evaluated Web: 

 
Revised Section 508 Report 
Notes: 
Chapter 3: Functional Performance Criteria (FPC) 
Notes: 
 

Criteria Conformance 
Level  

Remarks and Explanations 

302.1 Without Vision Do not support Web service, need accurate vision to 
use software 

302.2 With Limited Vision Do not support Web service, need accurate vision to 
use software 

302.3 Without Perception of Color Support Contrast is used 
302.4 Without Hearing Support No hearing required 
302.5 With Limited Hearing Support No hearing required 
302.6 Without Speech Support No speech required 
302.7 With Limited Manipulation Partially support Web service, use of mouse to interact 
302.8 With Limited Reach and Strength Partially support Web service, use of mouse to interact 
302.9 With Limited Language, Cognitive, and 
Learning Abilities 

Do not support  

 



Chapter 4: Hardware 
Notes: We are not a hardware solution. Eliminated section 
Chapter 5: Software 
Notes: 
 

Criteria Conformance Level  Remarks and 
Explanations 

501.1 Scope – Incorporation of WCAG 2.0 AA See ​WCAG 2.0​ section See information in WCAG 
2.0 section 

502 Interoperability with Assistive Technology Heading cell – no 
response required 

Heading cell – no 
response required 

502.2.1 User Control of Accessibility Features   
502.2.2 No Disruption of Accessibility Features Not Evaluated  

502.3 Accessibility Services Heading cell – no 
response required 

Heading cell – no 
response required 

502.3.1 Object Information Not Evaluated  
502.3.2 Modification of Object Information Not Evaluated  
502.3.3 Row, Column, and Headers Not Evaluated  
502.3.4 Values Not Evaluated  
502.3.5 Modification of Values Not Evaluated  
502.3.6 Label Relationships Not Evaluated  
502.3.7 Hierarchical Relationships Not Evaluated  
502.3.8 Text Not Evaluated  
502.3.9 Modification of Text Not Evaluated  
502.3.10 List of Actions Not Evaluated  
502.3.11 Actions on Objects Not Evaluated  
502.3.12 Focus Cursor Not Evaluated  
502.3.13 Modification of Focus Cursor Not Evaluated  
502.3.14 Event Notification Not Evaluated  
502.4 Platform Accessibility Features Not Evaluated  

503 Applications Heading cell – no 
response required 

Heading cell – no 
response required 

503.2 User Preferences Not Evaluated  
503.3 Alternative User Interfaces Not Evaluated  
503.4 User Controls for Captions and Audio 
Description 

Heading cell – no 
response required 

Heading cell – no 
response required 

503.4.1 Caption Controls Not Evaluated  
503.4.2 Audio Description Controls Not Evaluated  

504 Authoring Tools Heading cell – no 
response required 

Heading cell – no 
response required 

504.2 Content Creation or Editing (if not authoring 
tool, enter “not applicable”) 

See ​WCAG 2.0​ section See information in WCAG 
2.0 section 

504.2.1 Preservation of Information Provided for 
Accessibility in Format Conversion 

Not Evaluated  

504.2.2 PDF Export Not Evaluated  
504.3 Prompts Not Evaluated  
504.4 Templates Not Evaluated  

 



Chapter 6: Support Documentation and Services 
Notes: 
 

Criteria Conformance Level  Remarks and Explanations 

601.1 Scope Heading cell – no response 
required 

Heading cell – no response 
required 

602 Support Documentation Heading cell – no response 
required 

Heading cell – no response 
required 

602.2 Accessibility and Compatibility Features Not Evaluated  

602.3 Electronic Support Documentation See ​WCAG 2.0​ section See information in WCAG 
2.0 section 

602.4 Alternate Formats for Non-Electronic 
Support Documentation 

Not Evaluated  

603 Support Services Heading cell – no response 
required 

Heading cell – no response 
required 

603.2 Information on Accessibility and 
Compatibility Features 

Not Evaluated  

603.3 Accommodation of Communication 
Needs 

Not Evaluated  

 
 
 


